
Avis Preferred Enrolment Terms and Conditions

By signing the Membership Form you acknowledge and agree to be bound by the following Terms and Conditions.

Definitions
• ”Avis” means Avis Rent A Car Ltd
• ”Avis Licensee” means the company operating the Avis Rent A Car System in the location in which you take possession of a 
rental vehicle
• ”Avis Preferred Rental Agreement” means a separate rental agreement between you and an Avis Licensee, which incorporates 
the Avis Preferred Rental Terms and Conditions
• ”Avis Preferred Rental Terms and Conditions” means the terms and conditions that Avis will send you with your membership card
• ”Membership Form” means the electronic form you have completed as part of this sign-up process on the previous screens by 
entering your personal details and preferences
• ”you” and ”your” refer to the person whose name is entered in the Membership Form

Your Avis Preferred membership
1. On acceptance by Avis of your Membership Form these Terms and Conditions shall apply to your membership of Avis Preferred. 
These Terms and Conditions will be governed by and construed in accordance with the laws of Sweden, and you hereby submit to 
the exclusive jurisdiction of the Swedish courts. 
2. If Avis accepts you as a member of Avis Preferred, Avis will send you an Avis Preferred membership card, along with the Avis 
Preferred Rental Terms and Conditions. You acknowledge and agree that you will read those terms and conditions, and that you 
signing the back of your membership card will signify your acceptance to the Avis Preferred Rental Terms and Conditions

Your Avis Preferred rentals
3. Each time an Avis Licensee gives you possession of a vehicle that you have booked as an Avis Preferred rental, you will auto-
matically enter into an Avis Preferred Rental Agreement with that Avis Licensee (which will be subject to the laws of the country 
in which you receive the Vehicle), without having to physically sign a rental agreement. Each Avis Preferred Rental Agreement will 
incorporate the Avis Preferred Rental Terms and Conditions (as amended from time to time)
4. The locations where Avis Preferred is available may change from time to time without notice. You may obtain a current list of 
the specific Avis locations participating in the programme at www.avis.se. You will be required to follow standard Avis rental 
procedures at locations not offering Avis Preferred at the time of rental. 

E-Billing
5.(a) Unless you have requested not to be invoiced electronically, Avis Licensees may issue invoices in respect of any Avis 
Preferred Rental Agreement electronically or otherwise, and you hereby agree to receive and pay such invoices. 
(b) Avis Licensees may, at their option and on notice to you, decide to cease issuing electronic invoices or vary any aspect of the 
electronic invoices to be issued and the method of delivery. The current practice of Avis Licensees at the date of these Terms and 
Conditions is to issue invoices electronically by sending invoices to your email address as specified in the Membership Form or as 
subsequently notified by you. Electronic invoices will be paid at the conclusion of the relevant rental
(c) Where an electronic invoice is provided in respect of a particular rental, no paper invoice will be provided.
(d) You will be responsible for verifying all electronic invoices in accordance with the instructions provided with each invoice.

Your details
6. You represent and warrant that the information provided by you on the Membership Form is true, accurate and complete, and 
undertake to notify Avis of any changes to any of that information, including any changes relating to your driving licence or credit, 
debit or charge card details. You may notify Avis of any changes by updating your personal profile on the Avis website. If at any 
time any such information is not true, accurate or complete in any respect Avis may immediately terminate your membership of 
Avis Preferred with or without notice and/or any Avis Licensee may immediately terminate any Avis Preferred Rental Agreement 
with or without notice. You further agree to indemnify and hold Avis and all Avis Licensees harmless from any loss, liability or 
expense arising out of any failure to so maintain the truth, accuracy or completeness of such information.
7. You agree to keep secure your Avis Preferred Customer Number and password, and the email account specified on the 
Membership Form or subsequently updated by you.
8. You acknowledge that a relatively low level of authentication, based on your email address and Customer Number (if any), is 
required in order to sign up to Avis Preferred, and to make rental reservations in your name. Such a level of authentication carries 
with it the risk that your identity may be used fraudulently by third parties should they gain access to your email account, 
Customer Number and/or password. This may result in your credit card being used fraudulently to make rental reservations.



Data Protection
9. (a) Avis and Avis Licensees may from time to time send you promotional materials setting out details of Avis services and offers 
from other companies which Avis believes may be of interest unless you have opted not to be contacted in this way. Any such 
promotional materials will be sent by Avis or Avis Licensees. Avis will never release your personal details for marketing purposes to 
any company that is not a member of the Avis Rent A Car System. 
(b) Avis maintains a record of your personal information to assist in the operation of our business. We operate as part of the Avis 
Rent A Car System and from time to time we may share the information provided with other companies (located inside and outside 
Europe) within the system for transaction processing purposes.
(c) Avis will maintain electronic records of all rental agreements and other transactions that you enter into with Avis.
(d) You have the right to access your personal information, to ask for its rectification and to object (at any time without cost) to the 
use of personal information for direct marketing purposes. For details on how to do any of these things, please refer to our privacy 
policy at http://www.avis.se /AboutAvis/Privacy-Policy
(e) Avis may disclose your personal information if required by relevant legal authorities or for the purposes of debt collection.
(f) Your personal information will be controlled primarily by Avis Budget EMEA Ltd, whose registered office is at Avis House, Park Road, 
Bracknell RG12 2EW, United Kingdom.

Miscellaneous
10. You agree that the entry into these Terms and Conditions, and all communications relating to Avis Preferred Rental Agreements 
(including reservation confirmations), by way of electronic communication (including email and telephone) will comply with all 
written evidence rules (to the extent they are applicable). Avis will be entitled to rely on its electronic records to prove the 
contents of the agreements you will enter into with Avis and Avis Licensees, even if this requires deviation from any applicable 
written evidence rules.
11. Avis shall have the right to vary these Terms and Conditions from time to time on notice to you by way of notification on the 
Avis website at www.avis.se. The latest version of these Terms and Conditions will be made available on the Avis website at www.
avis.se. If Avis varies these Terms and Conditions in such a way as to significantly vary your benefits or obligations, Avis will notify 
you of such changes by email to the address specified in the Membership Form or subsequently notified to Avis. Unless you give 
Avis written notice to the contrary within 30 days of notice from Avis, you will be deemed to have accepted such variation.
12. Avis and you shall each have the right at its and your discretion to terminate your membership of Avis Preferred at any time 
upon notice to the other party. In the event of your material breach of any of these Terms and Conditions and/or any Avis Preferred 
Rental Agreement, Avis may immediately terminate your membership of Avis Preferred without notice.


